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INTRODUCTIONINTRODUCTIONINTRODUCTIONINTRODUCTION
For this assignment, I chose to look at three apps that I am
familiar with: Pinterest, Goodreads and TikTok. Although each
app serves a different purpose, they all rely on creating an
experience that keeps users engaged and encourages them to
return.

I wanted to look beyond the overall ratings and understand what
users actually enjoy about these apps, what frustrates them and
what they think could be improved. I examined App Store
reviews and organized the feedback into three categories:
positive, negative and suggestive.

Using this feedback, I developed Point of View (POV)
statements to identify the needs of different users and
understand the problems behind their experiences. Rather than
immediately coming up with solutions, I focused on defining the
problems from the users' perspectives.



PINTERESTPINTERESTPINTERESTPINTEREST
Pinterest is a visual discovery app that allows users
to find inspiration for things like fashion, recipes,
home decor and creative projects. Users can save
images and ideas to boards, making it easier to
organize content based on their interests. I chose
Pinterest because it is an app I am familiar with, and
I wanted to see how other users feel about its
organization, navigation and overall experience.

4.8 / 5 (5.8M RATINGS)

POSITIVE REVIEWS
1. Creative Inspiration (@literallydontbestupid): 
The reviewer enjoys using Pinterest for inspiration across different interests, including food, art and DIY projects. They also appreciate having
the ability to share their own content and grow their following.
2. Easy Organization (@IttyBittyMeow)
A longtime user appreciates being able to save and organize ideas into boards. They particularly enjoyed how simple and easy to navigate
the app used to be.
3. Discovering New Content (@leonajune)
The reviewer enjoys discovering different types of content, connecting with other users and finding relatable posts.

NEGATIVE REVIEWS
1. Excessive Advertisements (@ShadyRain)
The reviewer is frustrated by the number of advertisements appearing in their feed. They feel that advertisements have started to take away
from Pinterest's original purpose of providing creative inspiration.
2. Frequent Interface Changes (@vi0liiin girl)
The reviewer is frustrated by frequent changes to Pinterest's layout and navigation. They feel that updates to familiar buttons and
interactions make the app more difficult to use.
3. Technical Issues (@BAWLING33333)
The reviewer experiences glitches when uploading content. Their posts sometimes disappear, forcing them to repeatedly upload the same
content.

SUGGESTIVE REVIEWS
1. Better Board Organization (@vi0liiin girl)
The reviewer suggests that sections within Pinterest boards should automatically rearrange based on recent activity rather than requiring
users to organize them manually.
2. More Control Over the Feed (@literallydontbestupid)
The reviewer suggests that Pinterest should stop automatically refreshing the home feed whenever the app opens. They explain that this can
cause interesting posts to disappear before they have a chance to save them.
3. More Customization (@Puddlesprout)
The reviewer suggests adding an option to turn off the rainbow effect that appears when zooming in on Pins, as they find the visual effect
distracting

POV STATEMENT 1:
Frequent Pinterest users need a way to discover creative
content without constant interruptions because
excessive advertisements make it difficult to find the
inspiration they originally came to the app for.

POV STATEMENT 2:
Longtime Pinterest users need a consistent and easy way
to organize their saved content because frequent
interface changes make familiar tasks more complicated
and frustrating.

KEY TAKEAWAYS
After reading through Pinterest's reviews, I noticed that many users still enjoy the app but are frustrated by changes that
affect their experience. Advertisements, frequent updates and difficulty organizing content were some of the main issues
mentioned.

What stood out to me was that the underlying problem wasn't necessarily the content itself, but how easily users could
access and interact with it. These reviews helped me understand how important it is to consider the needs of existing
users when making changes to an app.
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Goodreads is a book-tracking app that allows readers to organize their books,
create reading goals, write reviews and discover new books. I chose Goodreads
because I enjoy reading and am currently creating my own digital reading
journal. I wanted to see what users enjoy about the app and what challenges
they experience when tracking and organizing their books.

POSITIVE REVIEWS
1. Book Tracking (@motheroftlc)
The reviewer appreciates being able to keep track of books they have read and books they want to read. They also enjoy the reading
challenges and the ability to automatically track books through Kindle.
2. Book Recommendations (@AvalonWolf)
The reviewer enjoys Goodreads' large selection of books, personalized recommendations and ability to track different editions. They also
appreciate how easy it is to discover other books in a series.
3. Reading Goals (@hdorman2310)
The reviewer enjoys keeping their reading goals, TBR list and completed books organized in one place. They also appreciate discovering new
authors and reading other users' reviews.

NEGATIVE REVIEWS
1. Confusing Search Results (@Zallia)
The reviewer experiences difficulty finding specific books because the search function sometimes searches only their personal library. They
also find it frustrating when similar titles appear before the exact book they are looking for.
2. Spoilers in Reviews (@CraftyMissy)
The reviewer is frustrated by book reviews that reveal important plot details or contain lengthy summaries. This makes it difficult to read
other users' opinions without potentially spoiling a book.
3. Complicated Book Organization (@bookzNERD)
The reviewer finds it frustrating that adding books to shelves requires several steps. Organizing a large number of books becomes especially
time consuming when they have to add each book individually.

SUGGESTIVE REVIEWS
1. More Accurate Rating Options (@soph1820)
The reviewer suggests allowing half-star ratings so readers can more accurately express their opinions about a book without having to write
a full review.
2. Easier Shelf Organization (@bookzNERD)
The reviewer suggests allowing users to select multiple books and add them to a shelf at the same time rather than organizing each book
individually.
3. Notes for Saved Books (@Rscheun)
The reviewer suggests adding the ability to include notes when saving books to their Want to Read list. This would help users remember who
recommended a book or why they originally saved it.

POV STATEMENT 1:
Readers who track large numbers of books need a simpler
way to organize their reading lists because adding books
individually can become frustrating and time consuming.

GOODREADSGOODREADSGOODREADSGOODREADS 4.8/5 STARS  
(754,000 RATINGS)

POV STATEMENT 2:
Readers who regularly review and rate books need a way
to express their opinions more accurately because the
current whole star rating system doesn't always reflect
how they actually feel about a book.

KEY TAKEAWAYS
After reading through Goodreads' reviews, I noticed that users really appreciate having their books, reading goals and
recommendations organized in one place. However, some users become frustrated when simple tasks like searching for a
book, organizing their shelves or leaving a rating are more complicated than they need to be.

Since I'm currently creating my own digital reading journal, I found these reviews particularly interesting. They helped me
understand that having a lot of features doesn't necessarily mean an app is easy to use. Sometimes, the biggest
frustrations come from the smaller tasks that users complete regularly.
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TikTok is a social media app that allows users to create, share and
discover short-form videos. Users can interact with content through
likes, comments, shares and saved collections. I chose TikTok
because I use it frequently for both entertainment and content
creation. I wanted to see how other users experience the app,
especially when it comes to discovering content, organizing saved
videos and interacting with creators.

POSITIVE REVIEWS
1. Connecting With Others (@Sadrìan)
The reviewer enjoys meeting new people from around the world and building connections through TikTok. They also appreciate having a
platform where they can create content and entertain others.
2. Entertainment and Learning (@Tyra2025)
The reviewer enjoys the variety of entertaining and informative videos available on TikTok. They appreciate being able to discover helpful
information and creative content.
3. Creative Community (@jonEbedlam)
The reviewer enjoys being part of TikTok's community and interacting with other creators. They appreciate how positive feedback and
support can encourage users to continue creating content.

NEGATIVE REVIEWS
1. Delayed Updates (@ Sadrìan)
The reviewer is frustrated that new updates sometimes take several weeks to reach their account, even when other users already have
access to them.
2. Technical Issues (@Makso4cik)
The reviewer experiences connection errors despite having a working internet connection. These issues prevent them from watching videos
and messaging friends, resulting in the loss of a long-running streak.
3. Account Restrictions (@Mi$$3$)
The reviewer describes repeatedly losing access to their account and being unable to send messages or maintain streaks. They are
frustrated by the lack of clarity surrounding the restrictions.

SUGGESTIVE REVIEWS
1. Easier Collection Organization (@Dollie_Marie)
The reviewer suggests adding a search bar for saved collections because finding a specific collection becomes difficult when they have a
large number of saved videos.
2. Better Organization for Saved Videos (@spicyb0ngwater4569)
The reviewer suggests allowing users to organize collections into smaller sections. They also recommend adding lists for saved TikTok Shop
products to make them easier to find.
3. More Control Over Highlights (@lana087)
The reviewer suggests allowing users to add videos directly from their camera roll to their profile highlights without having to post them
publicly as stories first.

POV STATEMENT 1:
TikTok users who save large amounts of content need an
easier way to organize and find their saved videos
because searching through multiple collections can
become frustrating and time consuming.

TIKTOKTIKTOKTIKTOKTIKTOK 4.7/5 STARS (18M RATINGS)

POV STATEMENT 2:
TikTok users who regularly interact with friends and creators need
a reliable way to stay connected because technical issues and
account restrictions can interrupt their conversations and prevent
them from maintaining connections.

KEY TAKEAWAYS
After reading through TikTok's reviews, I noticed that users really enjoy the entertainment, creativity and sense of
community the app provides. However, many users become frustrated when technical issues or difficulties organizing
their content interfere with their experience.

Since I use TikTok for content creation, I found the reviews about saved collections particularly interesting. I save a lot of
videos for inspiration, so I can understand how frustrating it can be when users have trouble finding something they
previously saved. This exercise showed me how even smaller usability issues can have a significant impact on someone's
overall experience with an app.
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CONCLUSIONCONCLUSIONCONCLUSIONCONCLUSION
After analyzing App Store reviews for Pinterest, Goodreads and TikTok, I noticed that
even though these apps serve different purposes, many users experience similar
frustrations. Whether it's organizing saved content, navigating an app or dealing with
technical issues, users want an experience that is simple and easy to use.

One thing that stood out to me was how differently people can experience the same
app. While some users appreciate certain features, others find those same features
confusing or difficult to use. By looking at positive, negative and suggestive reviews, I
was able to better understand these different perspectives and identify the underlying
problems behind users' frustrations.

Overall, this assignment helped me understand the importance of defining a problem
before jumping into solutions. Creating POV statements allowed me to focus on what
users actually need and why those needs matter. I learned that even small usability
issues can have a major impact on someone's experience and that understanding the
user's perspective is an important part of the design-thinking process.
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